
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Dear Guest, 
 
It’s nearly time for you to experience your GENTLEMEN OF THE ROAD PREMIUM TICKET 
BUNDLE to see MUMFORD & SONS live! 
  
Date: April 25 
Venue: Altice Arena, Lisbon 
Address: Rossio dos Olivais, Lote 2.13.01A, 1990-231 Lisbon 
VIP Nation Rep: Emma 

 
Timings: 
05:00 pm: Registration 
06:30 pm: Main Doors Open 
08:00 pm: Support Act – Gang of Youths 
09:00 pm: Mumford & Sons 
*Due to the nature of live shows, all timings are subject to change 

 
Arriving at 05:00 pm: 
From 05:00 pm to 06:15 pm, please head to the VIP NATION registration desk located at South 
Tunnel 2 
 
Our staff will inform you on the day of the exact running order of your package, register your arrival and 
hand you your limited-edition poster, bandana, pin & tote bag.  
 
Look out for the VIP Nation signage (see banner and map below)! 
 
Please do ensure you collect your merchandise before the show commences as we are unable to send 
merchandise out post-show.  

 
What to bring: 
Please bring one proof of identification along with you (drivers licence, passport, bankcard). The 
name must match the original purchaser’s (IDs with the same surname or a photocopy of the 
purchaser’s ID are acceptable). We do not require the original purchaser to attend if the package has 
been purchased as a gift, for example. 
Due to increasing venue security measurements, please ensure you read through the venue 
restrictions below prior to departing for the show!  
  
Your concert tickets: 
Please bring your concert ticket along with you on the day of the show.  
If you purchased an e-ticket, please bring a printed copy.  
If you have not received your tickets, please contact your ticket office at least 72 hours prior to the 
show. 

 
Venue restrictions: 



For more information about what is and isn’t allowed into the venue, as well as getting there, please 
visit the venue website and also the promotor of the show website (www.everythingisnew.pt) 

 

Ticket Bundle includes: 
• One (1) Premium ticket to see Mumford & Sons live  

o General Admission floor ticket with early entry onto the floor 
• One (1) show specific, limited edition poster 
• One (1) Mumford & Sons bandana 
• One (1) custom Mumford & Sons enamel pin 
• One (1) Mumford & Sons tote bag 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any queries regarding this package… 
Before the concert: Please contact bilhetesvip@everythingisnew.pt 

At the concert: Please call (+44)7923080549. Please note, this phone number will only be in use on 

the day of the show. 
 
We would love for you to share your VIP experience with us  

@MumfordAndSons #vipnationeu @vipnationeu. 
 

 
Have a great time! 
 
VIP Nation team 
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