
 
 

 

Hello, 

  

We hope you're excited to see Muse at the Passeio Marítimo de Algés on July 24th!  

Please review important details regarding the 'Simulation Theory' Enhanced Experience. 

  

SCHEDULE 
 

• 14:00 - 18:00 - Check-In 

• 15:00 - 18:00 - Muse Mixed Reality Pre-Show Party, powered by Microsoft 

• 17:00 - Doors Open to the Public 
 

All timing is approximate and subject to change.  
 
 
CHECK-IN INFORMATION 

 

Location: VIP check-in next to the General Entrance (please check map below) 
Hours: 14:00 - 18:00 
 

Please make sure the purchaser brings valid photo ID.*   
Check-in is where you will receive your Muse 2019 Enhanced Experience show-specific poster 
and collectible ‘Thought Contagion’ retro lunchbox. 
 

PLEASE NOTE: Merchandise not picked up on-site during the above check-in hours cannot 
be shipped after the event. 

 
MUSE MIXED REALITY PRE-SHOW PARTY DETAILS 

 

Location: "Simulation Experience" (please check VIP on the map below) 
Hours: 15:00 - 18:00   
 

After checking-in, you are invited to the Muse Mixed Reality Pre-Show Party, powered by 
Microsoft: 

• Immerse yourself in virtual reality games based on songs from Muse’s new album, 
‘Simulation  
Theory,’ created exclusively for the Enhanced Experience  

• Interactive photo opportunities featuring props and memorabilia from Muse’s newest 
music videos 

• Hors d’oeuvres and cash bar (local liquor laws apply) 
 

Please note: Muse will not be present at the pre-party. This package does not include a Meet 
& Greet or photo opportunity with Muse.  
 

Please also be aware that there may be filming during the Enhanced Experience. If you have 
any concerns please contact an on-site representative from CID Entertainment. 
 

Crowd-free merchandise shopping will be available before doors open to the public. 
 

https://www2.onlocationexp.com/e/392642/events-muse-tour-/898pvq/487759319?h=C-p_-4p5cRb_QkWF2YDuK_tvkRjtlvf3lWfd3EN562E
https://www2.onlocationexp.com/e/392642/-games-simulation-theory-tour-/898pvs/487759319?h=C-p_-4p5cRb_QkWF2YDuK_tvkRjtlvf3lWfd3EN562E
https://www2.onlocationexp.com/e/392642/-games-simulation-theory-tour-/898pvs/487759319?h=C-p_-4p5cRb_QkWF2YDuK_tvkRjtlvf3lWfd3EN562E


 
GENERAL ADMISSION EARLY ACCESS TO THE FLOOR 

 

Please be sure you are checked in and present in the pre-show party no later than 16:30 if 
you wish to participate in early access to the floor.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
We look forward to seeing you there! 
 

 
 

 
 

 

TICKET REMINDER 
Please remember to bring your tickets with you.  
If you have not received your tickets, please contact the point of sale urgently 

(ticketline@ticketline.pt) 

 

 

*Purchase this package for a friend?  
Forward him/her this email and provide them with the show tickets, a 
photocopy or digital copy of your ID, and a note explaining who purchased 
the package. 

 
 

QUESTIONS? 
Contact CID Entertainment Guest Services at + 1 (888) 805-8930 or  
museconcierge@cidentertainment.com. 
For day of show inquiries please contact us via email. 

mailto:ticketline@ticketline.pt
mailto:museconcierge@cidentertainment.com

